Payment and Refund Policy / Monutuka onnatbl
U BO3BpaTa AeHEeXHbIX CpeacTB

This document is drawn up in two languages — English (left column) and Russian (right column). / HacToawmi OKYMEHT
COCTaB/IeH Ha ABYX A3bIKax — aHITIMVICKOM (/1eBasi KOJIOHKa) M PyCCKOM (rpaBasi KO/IOHKaA).

Revision dated 22.05.2026

Website: https://imbaskin-store.com/

Support contacts: support@imbaskin-store.com

The Operator and administrator of the Website is
INFLUEATS DOO BEOGRAD, Marka Pola 15, apartment 10,
11070 New Belgrade, Republic of Serbia (hereinafter —

"non

the "Company"”, "Operator”, “we").

This Payment and Refund Policy (hereinafter — the
"Policy”) governs the procedure for payment, transfer of
digital goods, and consideration of refund requests for
orders placed on the website https://imbaskin-store.com/
(hereinafter — the "Website").

The Policy is an integral part of the User Agreement
and/or public offer posted on the Website. In case of
conflicts between this Policy and the terms of the public
offer, the terms of the public offer prevail, unless
otherwise provided by applicable law.

The Policy applies to Users regardless of their country of
residence and is governed by the legislation of the
Republic of Serbia. If the mandatory norms of the
legislation of the country from which the User makes the
payment are subject to application to relations with the
User, including consumer protection rules and rules of
distance selling of goods (in the part applicable to digital
goods), such norms apply in the relevant part.

1. Main terms

For the purposes of this Policy, the following terms are
used:

o "Company” — INFLUEATS DOO BEOGRAD, which
administers the Website and processes user orders.

o "User” — a person placing an order on the Website.

o "Order" — an application placed by the User for the
purchase of a digital game item.

« "Digital goods" — a CS2 digital game item available
for purchase on the Website and transferred to the
User in electronic form.

« "Steam Trade URL" — a link provided by the User for
the transfer of a digital game item through the Steam
service.

« "“Transfer of goods” — sending a digital game item to
the User via the specified Steam Trade URL or another
method indicated on the Website.

2. Payment methods

Payment for orders on the Website is carried out by
available methods displayed on the checkout page and/or
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Pepakumus ot 22.05.2026

Be6-caunT: https://imbaskin-store.com/

KoHTakTbl nopaep>xku: support@imbaskin-store.com

OnepaTopoMm 1 agMUHUCTpaTopom Be6-canTa aBnsetcs
INFLUEATS DOO BEOGRAD, 11070 Hosbit benrpag,
Pecny6nuka Cep6us, Mapka lMona, 15, keapTupa 10
(nanee — «KomnaHus», «Onepartop», KMbI»).

HacToswas Monutunka onnatbl M Bo3BpaTa AeHEXHbIX
cpepacTB (panee — «lonuTUKa») perynmpyeT nopsifok
onnatbl, Nnepeaayv LMdpPoBbIX TOBAPOB U PACCMOTPEHWUS
3anpocoB Ha BO3BpaT AEHEXHbIX CPEACTB Mo 3aKasam,
opopMneHHbIM Ha Be6-caWTe https://imbaskin-store.com/
(nanee — «Be6-canT»).

Monutnka ABNAETCS HEOTbEMIEMON HaCTbio
[Monb3oBaTeNbCKOro cornaleHns n/unu nyennyHomn
odepTbl, pa3meLleHHbIX Ha Be6-canTe. B cnyvae
NpoTMBOPEeYMI Mexay HacTosen Monutukon n
YCNoBUAMM NyBIMYHON odepThl MPENMYLLECTBEHHYIO
CUNY UMeLOT YCNoBusa Ny6nn4Hon odepTbl, ECAN UHOE He
npeaycMoTPEeHO NPUMEHUMbIM 3aKOHOAATENBCTBOM.

MonuTtuka pencTeyeT B OTHOLWEHMM MNonb3oBaTenen
He3aBUCKMMO OT CTPaHbl UX HAXOXAEHUS U perynupyeTcs
3aKoHopaTenbcTBOM Pecny6nukm Cep6us. Ecnm K
OTHOLWeHusaM ¢ Nonb3oBaTenem nognexat NPUMEHeHU0
MMnepaTUBHblE HOPMbI 3aKOHOAATENbCTBa CTPaHbI, U3
KoTopow [Nonb3oBaTenb OCyLWECTBASET onnaTy, BKtoYas
npaswna 3awuTbl NpaB NoTpebuTenen u npasuna
AVNCTaHUMOHHOM NpofaXxun TOBapoB (B YacTy,
NPUMEHUMOM K UMGPOBLIM TOBapaM), Takne HopMbl
NPUMEHSAIOTCSA B COOTBETCTBYHOLLEN YacTu.

1. OCHOBHblE TePMUHbI

[ns uenei HacToAwWel MoAUTUKKU UCNONb3YHOTCA
cneaytolme TepMUHbI:

o «KomnaHusa» — INFLUEATS DOO BEOGRAD,
ocylecTBAsOWas agMMHUCTPUpoBaHue Beb-canta u
06paboTKy 3aKa3oB Mosib3oBaTenen.

o «[Monb3oBaTtenb» — nuuUo, opopmMsatoLLee 3aKas Ha
Be6-canTe.

o «3aka3» — opopmeHHas Monb3oBaTeNieM 3asgBKa Ha
npuoBpeTeHne LMPOBOro UrPoBOro NpegMeTa.

e «LlndpoBon ToBap» — LMPPOBON UTPOBON NpeameT
CS2, pocTynHbIn aNns npuobpeTeHus Ha Beb-cante u
nepepaBsaeMeiit MNonb3oBaTento B 3/1eKTPOHHOM BUIE.

o «Steam Trade URL» — cchbifika, npegoctaBnsemMas
Monb3oBaTenem ansa nepegayun LmdpoBoro UrpoBoro
npegmeTa yepes cepsuc Steam.
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on the secure page of the payment provider.

Depending on the availability of payment methods, the
User may be offered bank cards of the Visa and
Mastercard payment systems and other payment methods
indicated on the payment page.

To make a payment, the User may be redirected to the
secure page of the payment provider. Payment
processing is carried out by the payment provider and/or
acquiring bank using the security measures provided by
them.

The Company does not store the full bank card number,
CVV/CVC code, and other confidential payment data of
the User. Such data is processed by the payment provider
and/or bank in accordance with their rules and security
requirements.

The card-issuing bank may require additional
authentication, including 3-D Secure or another method
of confirming the transaction.

3. Prices and payment currency

All prices on the Website are indicated in euros (EUR)
unless another currency is explicitly indicated on the
product page or checkout page.

The total cost of the order is displayed before proceeding
to payment. The User is obliged to verify the order
composition, cost, account data, and Steam Trade URL
before confirming the payment.

If the currency of the User's bank card or account differs
from the payment currency, the User's bank or payment
system may apply conversion and/or fees. The Company
is not responsible for fees and conversion rates applied
by the User’s bank or payment system.

The Company has the right to cancel an order before the
transfer of digital goods in case of a technical error in the
price, unavailability of goods, suspicion of a fraudulent
transaction, or another significant error affecting the
ability to fulfill the order. In such a case, the issue of a
refund is considered in the manner provided by this
Policy.

4. Payment confirmation and order placement

The order is considered accepted for processing after
successful confirmation of payment by the payment
provider and the display of the corresponding order status
on the Website or in the User's account.

After payment, the User receives a CS2 digital game item.
To transfer the item, it is necessary to specify a correct
Steam Trade URL in the User's profile in advance. The
User is obliged to verify the correctness of the Steam
Trade URL before placing the order.

The transfer of digital goods is carried out after payment
confirmation and the completion of necessary security
checks.

5. Transfer of digital goods

Digital goods are transferred to the User in electronic form
via Steam Trade URL or another method indicated on the
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» «[lepepava ToBapa» — oTnpaBka L1pposoro
urposoro npegmeTta [Nonb3oBaTento No ykasaHHON
Steam Trade URL 1an nHbIM cnoco60M, YKa3aHHbIM
Ha Be6-canTe.

2. CnocoGbl onnatbl

Onnata 3aka30B Ha Be6-cawiTe ocyuecTensieTcs
JOCTYMNHbIMU cnoco6amu, oTo6paxkaeMbIMU Ha CTpaHuLe
odopMneHna 3aKkasa u/unun Ha 3amLLEHHON CTpaHuLe
nnaTexHoro npoeangepa.

B 3aBMCMMOCTM OT AOCTYMHOCTU MNaTeXHbIX METOA0B
Monb3oBaTento MoryT 6biTb NPEANOXEHbl 6aHKOBCKNE
KapTbl nnaTexHbix cuctem Visa, Mastercard v uHble
cnoco6bl onnaThl, yKa3daHHble Ha CTpaHuLe onnaThbl.

[Ons npoBefeHuns nnatexa Nonb3oBaTenb MOXET ObITb
nepeHanpasfieH Ha 3allMLLEHHYIO CTPaHULY MNnaTeXHoro
nposangepa. O6paboTka NnaTexemn ocyLeCcTBASETCS
nnaTexHbIM NPoBanaepom u/vnn 6aHKOM-aKBanepom ¢
nNpYMeHeHneM NpeayCcMOTPEHHbIX UMK Mep
6€e30MacHoOCTMU.

KomMnaHusi He XpaHUT NOJHbIN HOMepP GaHKOBCKOWM KapThl,
CVV/CVC-kopg, 1 UHble KOHOUAeHUManbHble NiaTeXHble
AaHHble MMonb3oBaTens. Takme faHHble 06pabaTbiBatOTCSA
nnaTeXHbIM NPoBanaepoM n/mnm 6aHKOM B COOTBETCTBUU
C UX NpaBunamMu u TpeboBaHnaMN 6€30NacHOCTH.

BaHK-aMUTEHT KapTbl MOXET NOTPe60oBaTb NPOXOXAEHMEe
JononHuTeNnbHoW ayTeHTuduKaumm, Bkntodas 3-D Secure
WM MHOM CNOCO6 NOATBEPXAEHUS onepaumm.

3. LleHbl u BanoTa nnarexa

Bce LeHbl Ha Be6-caliTe ykasbiBatoTcs B eBpo (EUR), ecnu
MHasa BantoTa NPSAMO He yKa3aHa Ha CTpaHuue ToBapa unm
CTpaHuLe odpopMneHus 3aKasa.

WTorosas cToumocTb 3aKka3a oToGpakaeTcs nepeg,
nepexofoMm K onnate. Monb3oBaTesb 06513aH NPOBEPUTH
COCTaB 3aKa3a, CTOMMOCTb, AaHHble YYETHOMN 3anucu u
Steam Trade URL po noaTBepXAaeHUs nnartexa.

Ecnu BantoTa 6aHKOBCKON KapTbl Nnu cyeTa
[Monb3oBaTens oTAMYaeTcs OT BantOThl NNaTexa, 6aHkK
[Monb3oBaTens UNK NnaTeXxHasi cucteMa MoryT MPUMEHSITb
KOHBepTaumto u/unu kommuccum. KomnaHus He oTBeYaeT 3a
KOMMUCCUU U KYPCbl KOHBEPTaUMK, NPUMeHsieMble 6aHKOM
Monb3oBaTens Unu nnaTeXxXHou CUCTEMOMN.

KomMnaHusa Bnpase 0TMEHUTb 3aKa3 Ao nepegayun
undpoBoro ToBapa B Cryyae TEXHNUYECKOMW OWNGKHY B
LeHe, HeOCTYNHOCTM ToBapa, MOA03PEHUS Ha
MOLLEHHUYECKYHO onepaLmio UM MHOM CyLLEeCTBEHHOM
OLUNGKM, BAUSIOLLEN HA BO3MOXHOCTb UCTONHEHUS
3aKasa. B Takom cnyyae Bonpoc Bo3BpaTa AEHEXHbIX
CpeAcTB paccMaTpuBaeTCs B Nopsake,
npeaycMOTpPeHHOM HacTosiwen MonnTukon.

4. MopaTeepXxaeHue onnaTtbl U opopmneHue 3akasa

3akas cunTaeTcs NPUHATHIM K 06paboTke nocne
yCrewHoro NoATBepXAeHUSA onnaThbl MAaTeXHbIM
npoBanfaepoM 1 0TOGPaXKeHNs COOTBETCTBYIOLLEro
cTaTyca 3akasa Ha Be6-cante unm B y4eTHOM 3anucu
[Monb3oBaTens.



Website.

The User is responsible for the correctness of the Steam
Trade URL, the availability of the Steam account, the
absence of restrictions on receiving exchanges, as well as
for the ability to accept the transferred digital goods.

If the transfer of goods is impossible due to an incorrectly
specified Steam Trade URL, restrictions on the Steam
account, the User's refusal to accept the exchange, or
other circumstances on the User’s side, the Company has
the right to request clarification of data, offer re-transfer if
technically possible, or consider the issue of order
cancellation individually.

If the period for transferring digital goods is not explicitly
indicated on the Website or in the order, the transfer is
carried out within a reasonable period after payment
confirmation, taking into account technical capabilities,
security checks, and product availability.

6. Refund conditions

The goods sold on the Website are digital goods and are
provided in electronic form. Due to the nature of digital
goods, a refund after the proper transfer of goods may be
limited, except for cases provided by this Policy and
applicable law.

A refund is possible in the following cases:

« the order is paid, but the digital goods were not
transferred to the User for a reason depending on the
Company;

« the Company canceled the order before the transfer
of digital goods;

« the digital goods turned out to be unavailable for
transfer after payment;

« a different digital goods item, significantly different
from the placed order, was transferred to the User,
and replacement is impossible;

« erroneous or repeated debiting of funds occurred;
« other cases provided by applicable law.

If the digital goods were properly transferred to the User
via the Steam Trade URL specified by them, a refund, as a
rule, is not made, except for cases explicitly provided by
applicable law or a separate decision of the Company.

7. Cases in which a refund may be rejected
The Company has the right to refuse a refund if:

« the digital goods were successfully transferred to the
User via the Steam Trade URL specified by the User;

o the User changed their mind after the transfer of
digital goods;
« the market value of the digital goods changed after

the order was placed;

« the User provided incorrect data for the transfer of
goods, and the goods were transferred according to
the data specified by the User;
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Mocne onnatel Monb3oBaTens Nony4yaeTt uPpPoBOn
urposoun npegmet CS2. ina nepefayv npegmeta
Heo6X0AUMO 3apaHee yKasaTb KOppekTHyto Steam Trade
URL B npodwne lMonb3osaTens. [Nonb3oBaTenb 06513aH
NpPoBepuUTb KOpPeKTHOCTb Steam Trade URL nepep
odpopmneHnem 3akasa.

Mepepaya undpoBoOro ToBapa ocyLecTBAseTcs nocne
NOATBEPXAEHUS OMNaTbl U BbIMNONIHEHNS HEOBXOAUMBbIX
npoBepoK 6e30MacHOCTMU.

5. MNepepayva uudpposoro ToBapa

Lindpposow ToBap nepepaetcs MNonb3oBaTento B
3NEeKTPOHHOM BuAe Yepes Steam Trade URL nnu nHbIM
cnoco6oM, yKaszaHHbIM Ha Be6-cauTe.

Monb3oBaTenb HeCeT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb
Steam Trade URL, gocTynHoCTb y4YeTHOM 3anucu Steam,
OTCYTCTBWE OrpaHMYeHnin Ha NonyyeHne o6MeHoB, a
TakK>Xe 3a BO3MOXHOCTb NMPUHATb NepefaBaemMbiv
undposom Tosap.

Ecnu nepepaya ToBapa HEBO3MOXHa MO NpUYMHe
HeBepHO yka3saHHou Steam Trade URL, orpaHnyeHui
yyeTHOWM 3anuncu Steam, oTkasa [Nonb3oBaTens ot
NPUHATUA OOMEHa UM UHbIX OBCTOATENLCTB Ha CTOPOHE
Monb3oBaTens, KomnaHwus Bnpase 3anpoCcuTb YTOYHEHUE
AaHHbIX, MPeAsIoXUTb MOBTOPHYIO Nepeaavy npu
TEXHUYECKOWN BO3MOXHOCTU NGO paccMOTpeTb BONPOC
OTMeHbl 3aKa3a UHOMBUOYyabHO.

Ecnu cpok nepegaum LmdpoBoro ToBapa NPSMo He
yKasaH Ha Be6-canTe unu B 3akase, nepegava
OCYLLECTBNSAETCH B pa3yMHbI CPOK Mocne
NOATBEPXAEHUS ONMaThbl C YYETOM TEXHUYECKUX
BO3MOXHOCTEN, MPOBEPOK 6€30MacHOCTUN U [OCTYMHOCTH
ToBapa.

6. YcnoBus Bo3BpaTa AeHEeXHbIX CPeAcTB

Peanusyembie Ha Be6-canTe ToBapbl SBNAIOTCH
LuMdpOBLIMM TOBapamMu 1 NPeAoOCTaBASIOTCA B
9NEeKTPOHHOM BuAe. B cBA3M ¢ xapakTepom LUmMppoBbIX
TOBapOB BO3BPAT AEeHEXHbIX CPeACTB Nocne Haanexatlen
nepefayn ToBapa MOXeT 6blTb OrpaHuyeH, 3a
UCKITIOYEHNEM CllyyYaeB, NpefyCMOTPEHHbIX HacTosLwen
MonnMTMKOM 1 NPUMEHNMbIM 3aKOHOAATENbCTBOM.

BO3BpaT OeHEeXHbIX cpefCTB BO3MOXeEH B cniefyrowunx
cny4dasax:

e 3aKas ornnayeH, Ho uMdppoBow ToBap He Gbin NepeaaH
Monb3oBaTento No NPUYNHE, 3aBUCALLEN OT
KomnaHwuu;

o KoMnaHusa oTMeHuna 3akas go nepegauun UMdpoBoro
ToBapa;
* UMPPOBOII TOBap OKasancs HeaoCTyNeH ANs nepepadn

nocne onnartbl;

o [lonb3oBaTento 6bin NepegaH NHoW LMdpoBon ToBap,
CYLLECTBEHHO OT/IMYaOLWMICS OT OPOPMIIEHHOIO
3aKa3sa, M 3aMeHa HeBO3MOXHa;

e MPOM30LLIO OLMBOYHOE NN MOBTOPHOE CNncaHue
AEeHEeXHbIX CPeaCTB;



« the inquiry contains signs of abuse of rights, fraud, or
violation of the terms of the Website;

« other grounds for refusal are provided by the terms of
the public offer or applicable law.

8. Refund request procedure

To submit a refund request, the User must contact the
support service through the “Contacts” section on the
Website or to the address support@imbaskin-store.com.

The inquiry must indicate:
e order number;
« email address used when placing the order;
« transaction or payment identifier, if known;
« description of the reason for the refund request;

« screenshots confirming the circumstances of the
inquiry, if applicable.

The Company has the right to request additional
information necessary to verify the inquiry, identify the
payment, confirm the fact of transfer or non-transfer of
digital goods, as well as to prevent fraud.

The inquiry is considered within a reasonable period, but
no later than the period established by applicable law. A
response based on the results of the consideration is sent
to the User by email or through another available
communication channel.

9. Method and timing of refund

Approved refunds are made, as a rule, by the same
payment method and to the same bank card or payment
instrument that was used to pay for the order, unless a
different method is required by applicable law or the rules
of the payment provider.

The refund is made in the currency of the initial payment.
If the User’s bank applies conversion, the final amount
credited may differ due to the bank’s rate, fees, or
payment system rules.

The period of actual crediting of funds depends on the
payment provider, payment system, and the User’s bank.
The Company cannot guarantee the exact period of
crediting after issuing the refund order to the payment
provider.

10. Chargeback, disputed transactions, and abuse

If the User has a question about payment, transfer of
goods, or refund, the User is recommended to first
contact the Company's support service to resolve the
situation.

In case the User initiates a payment dispute procedure
(chargeback), the Company has the right to provide the
payment provider, bank, payment system, and other
authorized participants with information confirming the
placement of the order, payment, transfer of digital goods,
correspondence with the User, and other circumstances
of the transaction.

Payment and Refund Policy / NMonuTrka onnatbl 1 BO3BpaTa AeHEXHbIX CPeACTB

* WHble Cny4Yaun, npegyCcMoTpeHHble NPUMEHNMbIM
3aKOHO4aTeNbCTBOM.

Ecnu umdposon ToBap 6bin Hagexalmm o6pasom
nepegaH MNonb3oBaTtento Mo ykasaHHon um Steam Trade
URL, Bo3BpaT AeHEXHbIX CPeACTB, KaK NpaBuno, He
NPOU3BOAMTCSA, 3@ UCKIIOYEHNEM CllyYaeB, MPsIMO
npeayCcMOTPEHHbIX MPUMEHUMbIM 3aKOHOaTeIbCTBOM
Unn oTAENbHBLIM peleHnem KomnaHuu.

7. Cnyqau, B KOTOPbIX BO3BpPaT MOXeT 6bITb OTK/IOHEH

KomnaHusa BrpaBe O0TKa3aTb B BO3BpaTe AEHEXHbIX
CpencTs, ecnu:

e LudpoBOM TOBap OblN YCNELWHO NepegaH
Monb3osaTento no Steam Trade URL, yka3zaHHOMN
[Nonb3oBaTtenem;

« [lonb3oBatenb nepegymarn nocsne nepegayn
umMdposoro Tosapa;

e CTOMMOCTb LMGPOBOro ToBapa Ha pbiHKE U3MeHunach
nocne Oq)OpMJ'IeHVIﬂ 3aKasa;

» [lonb3oBaTenb npenocTaBu HEKOPPEKTHbIe AaHHble
Ana nepegadvun toeapa, U Toeap 6bin nepegaH no
yKasaHHbIM [Nofib3oBaTenieM AaHHbIM;

e O6palleHne COAepPXUT NPU3HAKKM 310yNoTPe6neHuns
npaBoM, MOLLUEHHMYECTBa U HapyLUEHNS YCIOBU#A
Be6-canta;

* UWHble OCHOBaHUA A 0TKasa NpefyCcMOTpeHbl
YCNOBUAMM NMyBNMYHOM 0hepTbl UM NPUMEHUMbIM
3aKOHOAaTeNIbCTBOM.

8. Mopsipok 3anpoca Bo3BpaTa

[Ons opopmneHus 3anpoca Ha BO3BpaT SEHEXHbIX
cpepncTs Nonb3oBaTtenb AOMKEH 06PaTUTLCS B CYXOY
NoaaepPXKkn Yyepes pasgen «KoHTakTbl» Ha Be6-caiTe unm
no agpecy support@imbaskin-store.com.

B o6palueHnn Heo6XxoAnMO yKasaTb:
e HOMep 3aKasa;

o aApec aNeKTPOHHOW MOYTbI, UCMOSb30BaHHbIN NPK
odopMIIEHNU 3aKa3a;

. M,D,eHTVI(bVIKaTOp TpaH3akKuuu nnu nnatexa, ecnn oH
N3BECTEH;

e OnNucaHune NpuUYMHbI 3anpoca Ha BO3BpaT,

e CKPUWHLLOTHI, MOATBEPXAaoLLne 06CTOATENLCTBA
06paLLEHUNSA, €CNN OHU MPUMEHUMBbI.

KoMnaHwus Bnpaee 3anpocuTb LOMONHUTENbHYO
MHbOPMaLMIO, HEOBXOAVMMYHO AJISi MPOBEPKM 0BPALLEeHUs,
MAEHTUUKALMKN NnaTexa, NoATBepPXaeHNs GakTa
nepefauyn UM Henepepaum LMdPOBOro ToBapa, a Takxe
LNA NpefoTBpaLleHUsl MOLEHHUYECTBa.

O6palueHre paccMaTpmBaeTCs B pa3yMHbIN CPOK, HO He
nosgHee CpoKa, YCTaHOBIEHHOrO NPUMEHUMbIM
3aKkoHopaTtenscTBoM. OTBET MO pe3ynbTaTam
paccMoTpeHust HanpasnsieTcs Monb3oBaTento no
3N1EKTPOHHOM MOYTE MK Yepes NHOW AOCTYMHbIA KaHan
CBA3N.
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If signs of fraud, abuse of rights, use of someone else's
payment data, attempts at unjustified refunds, or violation
of the terms of the Website are detected, the Company
has the right to suspend the processing of the order,
restrict access to the account, refuse further purchases,
and/or transfer information to authorized bodies in cases
provided by law.

11. Errors, order cancellation, and technical failures

If a technical error, payment failure, double debiting, or
incorrect display of the order status occurred during order
placement, the User must contact the support service and
provide information allowing the identification of the
payment.

The Company checks such inquiries together with the
payment provider and, upon confirmation of the error,
takes measures to correctly fulfill the order or process a
refund.

12. Changes to the Policy

The Company has the right to unilaterally change this
Policy. The current version of the Policy is posted on the
Website.

The new version of the Policy applies to orders placed
after its publication on the Website, unless otherwise
provided by applicable law or the Policy itself.

13. Contacts

For questions about payment, transfer of digital goods, or
refunds, the User may contact the support service:

* Website: https://imbaskin-store.com/

« Email: support@imbaskin-store.com

When contacting, it is recommended to indicate the order
number, payment date, payment amount, and the email
address used when placing the order.
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9. Cnoco6 U CpoKu Bo3BpaTa AeHEXHbIX CPeacTB

Opo6peHHble BO3BPaThl AEHEXHbBIX CPeACTB
OCYLUEeCTBASIOTCS, Kak NpaBuiio, TeM e cnoco6om
onnatbl U Ha Ty Xe 6aHKOBCKYHO KapTy Unu nnatexHoe
CpefcTBo, KOTOpble UCMONBb30BaNUCh NPK OnnaTe 3akasa,
€CNM MHOW CNoco6 He TpeByeTcs MPUMEHUMbBIM
3aKOHOAATENbCTBOM UM NpaBuUnaMu NNaTeXHoro
nposangepa.

Bo3BpaT ocylecTsnseTcs B BantoTe NnepBoHayvanbHOro
nnatexa. Ecnu 6aHk MNonb3oBaTtens npumeHseT
KOHBEpPTaLMIO, UTOroBasi CyMMa 3a4nCieHns MoXeT
OTNMYaTbCA U3-3a Kypca 6aHka, KOMUCCUIN UK NpaBsun
nnaTeXHon CUCTEMDI.

Cpok haKTUYeCcKoro 3a4ncrneHnst AEHEXHbIX CPeAcTB
3aBUCUT OT MNATEXHOro NpoBangepa, NnaTexHom
cucTembl M 6aHka Monb3osaTens. KomnaHus He MOXeT
rapaHTMpoBaTb TOYHbIN CPOK 3a4nClIeHnsI nocne
nepefayun pacnopsi>XeHusi Ha BO3BpaT NnaTeXxHoMy
nposavgepy.

10. Chargeback, cnopHble onepauum 1
3noynoTtpe6GneHus

Ecnu y Monb3oBaTens BO3HWK BOMPOC Mo onnaTte,
nepegaye ToBapa Unn BO3BPaTY AEHEXHbIX CPEACTB,
Monb3oBaTento pekoMeHAyeTcs CHayana o6paTuTbCs B
cny>x6y nofaepXku KomnaHuv ans yperynmpoBaHust
cuTyaumu.

B cnyyae uHuummnpoBaHus Monb3oBaTenem npoueaypsl
ocnapuBaHus nnaTexa (chargeback) KomnaHus Bnpase
npepoCcTaBuUTb NIaTEXHOMY NpoBangepy, 6aHky,
nnaTexHon CUCTEME U UHBIM YNOMHOMOYEHHBIM
yyacTHUKaM MHGOPMALMIO, NOATBEPXKAAOLLYHO
odopmneHune 3akasa, onnarty, nepegavy umpposoro
ToBapa, nepenucky c Nonb3oBaTenem u UHble
06CTOSATENbCTBA OMNepaLuu.

Mpu BbISBNEHUM NPU3HAKOB MOLLEHHUYECTBa,
3710yNOTPEGNEHNS MPABOM, UCMONb30BaHUS YyXUX
NAaTeXHbIX A4aHHbIX, MOMLITOK HEO6O0CHOBAHHOMO
BO3BpaTa WKW HapylleHus ycnosuii Be6-caitta KomnaHus
BMpaBe NPUOCTaHOBUTb 06PaBoTKy 3aKasa, OrpaHNuuTb
JOCTYN K YYETHOI 3anncu, 0TKasaTb B AaNbHENLINX
NoKynKax u/unv nepegatb MHGOPMaLMIO
YMO/IHOMOUYEHHBIM OpraHam B cryyvasx,
npeaycMOTPEHHbBIX 3aKOHOAATENbCTBOM.

11. OlWMGKU, OTMEHA 3aKa3a U TEXHUYecKue c6oun

Ecnv npv opopmMeHnm 3akasa NpomsoLLna TexHuyeckas
owu6Ka, c6ol onnaTbl, ABOMHOE CNXCaHWUE UK
HEKOPPEKTHOE OTOBPaXeHne cTaTyca 3aKasa,
Monb3oBaTesNb JOMXEH 06PATUTLCS B CNYXGY NOAAEPXKKM
¥ NPefoCTaBUTb CBEAEHMS, NMO3BOSISIOLLME
UAEHTUOUUMPOBATL MiaTex.

KomnaHus npoBepsieT Takne o6palleHnsi COBMECTHO C
nnaTexHbIM NPOBanAepoM 1, NP NOATBEPXAEHUN
OLLUMGKM, NPUHUMAET Mepbl AJ1si KOPPEKTHOFO UCMONHEHMS
3aKkasa unv opopmIIeHUs Bo3BpaTa AEHEXHbBIX CPEACTB.

12. UameHeHue Monutuku


https://imbaskin-store.com/
mailto:support@imbaskin-store.com

Payment and Refund Policy / NMonuTrka onnatbl 1 BO3BpaTa AeHEXHbIX CPeACTB

KomnaHusa BrnipaBe M3MeHSTb HacTosLwyto MonnTunky B
OAHOCTOPOHHEM MopsiAKe. AKTyanbHas pegakums
MonuTtukmn pasmellaeTtcsa Ha Be6-cante.

Hosas peaakums MonuTUKM NPUMEHSETCA K 3aKasam,
opopmMneHHbIM nocne ee ny6nukaummn Ha Be6-cante, ecnu
NHOE He NpeAyCMOTPEHO NPUMEHUMbIM
3aKOHOAATENLCTBOM MU camown MNonnTuKon.

13. KoHTaKTbI

Mo Bonpocam onnatbl, Nnepegayn UudpoBOro ToBapa nnu
BO3BpaTa AeHeXHbIX cpeacTs [onb3oBaTenb MOXeT
06paTUTbCS B CNYXOY NOAAEPXKN:

« Be6-canT: https://imbaskin-store.com/

* OnekTpoHHas noyTa: support@imbaskin-store.com

Mpu o6palleHnn peKoMeHayeTCs yKa3biBaTb HOMEpP
3aKasa, faTy onnaTbl, CyMMy nnaTtexa v agpec
3MeKTPOHHOMN NOYTbI, UICMONb30BaHHbIN NPU 0GOPMNEHUN
3aKasa.


https://imbaskin-store.com/
mailto:support@imbaskin-store.com

